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The transport and logistics service provider JAS 

Forwarding GmbH sees to the needs of customers 

worldwide in the areas of air and sea freight, as well 

as warehousing. In Germany alone, JAS has more 

than 300 employees at 11 locations. 

At the German headquarters Neu-Isenburg in the vicinity of Frankfurt 

Airport, an optimization of the entire distribution of goods was on the 

agenda. This optimization included the shipment of goods, coordina-

tion of shuttle deliveries, bonded goods handling, and quality man-

agement, among other things. For the organization of all warehouse 

processes, JAS sought a solution with maximum transparency and 

security. The company placed particular importance on an IT infra-

structure that grows with its needs with data management in a secure 

cloud.
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LOCATED IN  
NEU-ISENBURG, 
GERMANY

FOUNDED IN 1978 

OVER 300  
EMPLOYEES

JAS decided on a solution that grows with its needs: While searching 

for a supplier with a flexible and highly available IT infrastructure, the 

choice quickly fell on the cloud solution of EPG. “We trusted EPG 

from the beginning because its basic security concept and the pro-

fessionalism of the entire team convinced us,” Jens Vinson, Manager 

for 3PL at JAS, explains. “It was especially important to us that the 

data is saved in Germany and not in a cloud in the United States.” For 

the medium-sized company, the flexibility of the outsourcing solution 

was a decisive advantage. Due to the hosting service, JAS did not 

need its own specially trained personnel to operate the server.

SUPPLIER SELECTION
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Within only three months, EPG implemented its EPG | LFS warehouse management system. The software 

is operated in EPG | CLOUD. Through a secure, high-performance MPLS connection, JAS accesses the 

services of EPG subsidiary Ehrhardt + Partner Xtended (EPX) at any time. The computers are located in 

one of the Telemaxx high-security computer centers in Karlsruhe. JAS can adapt the IT capacity to its 

current demand whenever needed.

The warehouse control system optimizes the processes in the order-picking, pallet, and pallet supply 

warehouses, as well as those in the shelving area of the 10,000 m² warehouse. EPG | LFS monitors and 

optimizes the entire logistics system. The complex procedures in quality control are also controlled by the 

software. If a product defect is discovered, it is immediately blocked. This guarantees that only perfect 

goods are delivered to customers and dealers. In addition to the warehouse control system, EPG also 

provides warehouse hardware, such as MDE devices, fork lift terminals, printers, and mobile 

workstations.

THE SOLUTION
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“We trusted EPG from the beginning because its  

basic security concept and the professionalism of the  

entire team convinced us.”

Jens Vinson,  

Manager for 3PL at JAS

THE RESULT

At Neu-Isenburg, JAS processes about 42,000 orders a year with 

about 110,000 order items. The logistics service provider saves invest-

ment costs in expensive hardware by outsourcing the IT infrastruc-

ture. Through the constant support and updates of the EPG servers, 

the IT of JAS is always up-to-date. The server location also guaran-

tees maximum data security. EPG hosts all data in high-security com-

puter centers in Germany according to German law.

Through IT outsourcing, the warehouse control system grows flexibly 

with the company‘s needs. In 2012, JAS launched with a single cus-

tomer on a 3,000 m² storage area. In 2016, 15 customers are con-

nected to EPG | LFS over a 10,000 m² storage area. Additional clients 

can be integrated with ease. 
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EPG – Smarter Connected Logistics

EPG is one of the leading international providers of 
comprehensive Supply Chain Execution Suite (SES) 
and employs 700 people at 19 locations worldwide. 
The company supplies its more than 1,500 customers 
with WMS, WCS, WFM, TMS and voice solutions to 
optimise logistics processes – from manual to fully 
automated logistics environments. EPG solutions 

cover the entire supply chain, from warehouse and 
road to ground and cargo handling solutions at 
airports. EPG’s comprehensive portfolio of solutions 
is complemented by logistics consulting, cloud 
services and managed services, as well as logistics 
training courses at the company’s own academy.	 

Australia

Japan

EPG IN NUMBERS

SUPPLY CHAIN
EXECUTION SUITE
INTERNATIONAL
LEADING LOGISTICS 
SOLUTION

LYDIA® VOICE  

FASTEST GROWING 
AND SECOND LARGEST

VOICE SOLUTION IN THE WORLD

OUR SOLUTIONS  
ARE AVAILABLE IN 
50+ LANGUAGES 

700 
EMPLOYEES AT 
19 LOCATIONS
WORLDWIDE 30+ YEARS 

LOGISTICS EXPERIENCE

TOP 5  
WAREHOUSE  

MANAGEMENT SYSTEMS  

WORLDWIDE  

1,500 CUSTOMERS 
ON ALL CONTINENTS WORLDWIDE
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MORE THAN
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CONTACT

Ehrhardt Partner Group 

Alte Römerstraße 3 | 56154 Boppard-Buchholz
Germany 
Phone: (+49) 67 42-87 27 0 | Fax: (+49) 67 42-87 27 50

info@epg.com | www.epg.com


